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42 Heerengracht Avenue, Royldene, P.O.BOX 3528
 Diamond, 8305
Tel: 053 831 1531, Fax: 053 832 1916

e-mail: tsebusi@kelesedi.co.za
BUSINESS PROFILE

NAME
DIAMOND CITY SHUTTLE AND TOURS
CK NUMBER/COMPANY REGISTRATION NO.

2008/017906/23

ADDRESS

P.O BOX 3528



DIAMOND
8305
42 HEERENGRACHT AVENUE, ROYLDENE, KIMBERLEY

TELEPHONE AND FAX NUMBER 

+27(0)53- 8311531 FAX: +27(0)53-8321916

Mobile: +27(0)83 6552 765

 tsebusi@kelesedi.co.za
NATURE OF BUSINESS

Diamond City Shuttle and Tours  has its primary focus on Airport shuttles, Tours and  Shuttle Services Overland, South Africa and neighboring states.; Accommodation and Conferencing services.

CUSTOMERS AND PRIVATE, PUBLIC PARTNERSHIPS

Our main customers are the department of Tourism (DEAT). We have also provided tourism consultancy services to various companies and have represented South Africa, Northern Cape Tourism Authorities as well as the City of Kimberley in various exhibitions around the world as Diamond City Shuttle and Tours as well as Heerengracht Guest House and Hotel.
We have developed various tour packages in and around the country that have proven to be very popular amongst our international guests.

Our customer base include the General public, Small businesses, women groups, NGO’s, parastatals, public and private enterprises.

As is evident above, most of our business is conducted with other BEE Companies as well as Public organizations in the form of Government Departments, Municipalities as well as parastatals and other Private Companies committed to the upliftment of the previously disadvantaged.

EMPLOYMENT AND SOCIAL RESPONSIBILITY

Our staff is sourced from the disadvantaged groups within our areas of operation and we also strive to conduct business with other PDI Companies.

We deem it our social responsibility to employ, contract and to support Community projects aiming to create employment, eradicate illiteracy and train emerging entrepreneurs in business management as well as development.

WORK DONE AND REFERENCES

One of our main customers has been SOUTH AFRICAN TOURISM. We have successfully coordinated accommodation, shuttle services as well as tours for the World Tourism Day which was held in Kimberley on 01 November 2009. We hosted all of their Guests including Finalists from all the provinces for the Emerging Tourism Entrepreneur of the year award, of which the winner shall be announced in GERMANY at ITB, February 2010.
Our company has attended and participated in various  exhibitions like the INDABA, GETAWAY, ONE OF A KIND, World Trade Market(WTM), ITB-Berlin; TUR-GOTENBURG; TTW- MONTREUX .
We have provided services to the Noethern Cape Tourism Authority and they have also recommended us to various international guests and organizations including the Duth Television Crew that we have serviced inside South Africa as wel as Namibia.

Reference : Sharon Lewis: CEO:  NORTHERN CAPE TOURISM AUTHORITY: +27538331434
Our company was contracted to provide shuttle services to the Department of Minerals and Energy during the Launch of the Small Scale Mining Chamber  in Kimberley.

Contacts: Ansa/Thabo Phetla:012 317 8560

Our Company has successfully rendered Accommodation and Hospitality Services to the following Companies and institutions trading as Heerengracht Guest House as well as Diamond City Shuttle and Tours:-

Department of Justice and Constitutional Affairs, Contact: Mrs. Burger: 053 832 2801, fax: 053-832 7404

Department of Tourism and environmental Affairs: Contact: Thapelo:053 807 4800, fax:053 830 3135

Department of Finance and Economic Affairs: Contact: Michelle:053-839 4002 fax: 053 832 6805

Department of Education: Contact: B.B.Jacobs, tel: 053-839-6500, fax: 053-839 6539

Department of Social Services, Contact: Charlene Nelson, tel: 053-631 2141, fax: 053 631 0969

Ngubane and Company: Contact: Gerald: 011-315 4209, fax:011-805 0168

Frances Baard Municipality, Contact: Me D. Human, tel:053-838 0921, fax: 053-861 1538

Sol Plaatje Municipality, Municipal training institute, Hester: 053-830 6734, fax: 053 830 6281

Our Company has also provided various business plans and management Services for Babereki Consulting Engineers.

Contact: Mr. T.Motaung, tel: 053-832 1287, fax: 053-832 1546

MODE OF MAINTAINING AND INCREASING CUSTOMER BASE

Advertising, networking, website, pamphlets and personal contacts. We are currently sharing facilities with Heerengracht Guest House. Our vision for growth prospects entails opening a stand-alone office not only in Kimberly, but also in the Free State and other major cities of South Africa. The realization of this growth prospect shall create employment and opportunities all over the Country.

VISION

To provide quality service that is beyond customer expectations.

MISSION

To provide a customer oriented service that caters for customer needs and enhance efficiency, effectiveness and economy, aiming to ensure market sustainability.

OBJECTIVES

· Provision of quality service to the general Public, organized women groupings as        

      well as business.

· To continually assess customer needs and strive for their optimal satisfaction.

· To provide advise on the best use/utilization/consumption of our range of services.

· Tourism and Hospitality

LEADERSHIP PROFILES

THAMI SEBUSI

Thami Sebusi is holding an MSc in Accounting and Financial Control, B.Ed (Honours in Education) and a Diploma in Pedagogics.

He has successfully completed the following training courses with different institutions: Financial Management, Micro-MBA Trainer’s course, Fraud Prevention, Internal Control & Risk Management, Preparation of AFS, Exhibitions Training as well as Tourism awareness trainer Courses.

Thami has both theoretical and practical experience in the field of finance and financial management. His work experience ranges from being a teacher of Accounting and Mathematics, to a Lecturer of Economics and Accounting Didactics as well as Education at a university level. 

A consultant in the field of Economics and a Facilitator of different intervention programmes at tertiary institutions; has worked in various government departments and other constitutional entities and fulfilled the role of a Chief Financial Officer and has successfully implemented the PFMA throughout the years. 

Participated in various exhibitions like the GETAWAY, INDABA, ONE OF A KIND etc. and is currently conducting training on exhibitions and Tourism awareness

THE KMCS TEAM HAS THROUGHOUT COMMITTED ITSELF TO

QUALITY SERVICE, 

PROFESSIONALISM

INTEGRITY

HONESTY

LOYALTY

“QUALITY SERVICE TO ENSURE CUSTOMER SATISFACTION”

